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Versalex Upgrade Guide  
 

 

How to Update LexiCom\VLTrader\VLProxy  

 

 
This guide refers to VersaLex to describe both VLTrader and LexiCom. Please substitute VersaLex with 

your specific product name (either LexiCom or VLTrader). This guide describes the procedures to 

configure a 30-day test instance of VersaLex with an existing serial number to try out a new version or 

machine, without disruption to a production environment.  If you have questions related to performing a 

task, please refer to the VersaLex User’s Guide located at http://www.cleo.com/VersaLexHelp or contact 

Cleo Technical Support (email: support@cleo.com | phone: 866-444-2536). 

 

  

VLProxy  

 
 VLProxy is currently a web based update. To obtain the latest release, follow this link: 

http://www.cleo.com/download/VLProxyReq.asp 

 

Once the download is complete, the service should be stopped and then installer can be 

run. When selecting an install location, be sure to select the location of the current 

VLProxy install. This will insure all of your settings are re-used. Once the installer is 

complete, you can restart the service. VLProxy will now be at the latest version and will 

have retained all settings  

 

 

 

Lexicom\VLTrader 
1. Open the Versalex application  

2. Click on Tools – Software Update 

3. Click the Check for Update button 

4. Click the Continue button on the window that pops up.  
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5.  At the “Select temporary location for install file(s)” prompt click Save. By default (on 

           Windows systems) this will download the install.exe file to 

          C:\DOCUME~1\USERNAME\LOCALS~1\Temp\VersaLex, will then automatically extract the 

          files and begin the install procedure 

            6. You’ll see a progress window in the Cleo LexiCom Software Update window 
 

 
 

            7.  Install VersaLex by answering the prompts (Next, Next, Accept, Next…). 

            8.  At the Choose Install Folder prompt *MAKE SURE* the installation path is that of the current 

           location of VersaLex, and then click Next. 

            9.  Continue the install by answering the prompts (…Next, Next…). 

           10.  At the Install As A Service prompt *MAKE SURE* the “Start service automatically…” 

           checkbox is checked if you are running as a service and then click Next. 

          11.  Review the Pre-Installation Summary window. 

          12.  Click the Install button. 

          13.  Click Done when installation is completed. 

          14.  Repeat steps 1 through 6 to download the latest patch level. 

          15.  Restart the LexiCom service. 

          16.  VersaLex is now at the latest version.. 
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