Cleo Communications/Avaya TN3270 Questionnaire 
Who is the Customer?

Name:


Phone: 

Email:   

Who is the HOST/TNSERVER contact person?

Name:  

Phone: 

Email:   

What IVR Version will you be running on?

CONVERSANT V8/R9 (UNIXWARE 7) 



________

AVAYA IR (SOLARIS 8)





________

Is this a "New Buy" or an "upgrade from a existing system"?  If it's an upgrade please

supply the current host configuration from the old system.

For SNA3270 V6 the command is "comprintcfg /usr/lib/linkix/com.cfg.

For SNA3270 V7 the command is "comprintcfg /usr/lib/cleo/com.cfg "

For TN3270 please supply the following files: 

* /etc/hosts (for all versions))/etc/resolv.conf (for all versions)

* /vs/bin/util/tnstart (for all versions)

* /usr/lib/cltn3270/tn3270-1a.txt (for V6)

* /usr/lib/tn3270e/tn3270-1a.txt (for V7)

* /etc/opt/tn3270/tn3270-1a.txt(for V8/R9 and AIR 1.1/1.2)

What is the tnserver's name and IP address?



NAME


IP ADDR


How many LUs will you be using?            Number LUs








