Cleo Communications/Avaya SNA 3270 Questionnaire 

Who is the Customer?

Name:


Phone:  

Email:   

Who is the Host contact person?
Name:   

Phone:  

Email:   

What IVR Version will you be running on?

CONVERSANT V8/R9 (UNIXWARE 7) 



________

AVAYA IR (SOLARIS 8)





________

Is this a "New Buy" or an "upgrade from a existing system"?  

If it's an upgrade please supply the current host configuration from the old system 

(for SNA 3270 on V6 and V7 the command is "comprintcfg/usr/lib/linkix/com.cfg".)

(for SNA 3270 on V8/R9 and AIR 1.1/1.2 provide the files /etc/default/agdip3270,  /vs/bin/util/snastart, /etc/opt/sna/sna_node.cfg, /etc/opt/sna/sna_domn.cfg)
Host interface card (TOKEN RING, ETHERNET, FIFO/SIB,DigiBoard)?



On a separate sheet, include a copy of the host NCP GEN Information.

FOR SNA OVER ETHERNET OR TOKEN RING CONNECTION TYPE




Maximum receive buffer size


____


Remote MAC Address of the down-line device used


To communicate with the Host(12 HEX DIGITS)

____________



Exchange ID to Send (XID 8 HEX DIGITS - XXX XXXXX)
___        _____

FOR SNA OVER SDLC CONNECTION TYPE

Line speed of the host connection:


____

List the Manufacturer and Model of the modems, 

Modem eliminator, or modem sharing device:

____
MAXDATA value:





____
Data encoding method (NRZ or NRZI):


____





Duplex value (full or half):




____







Line type (point to point or multi-drop):


____






Exchange ID to Send (XID 8 HEX DIGITS - XXX XXXXX)
___        _____








