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Streem Alert Importing .WAV Files Into A Broadcast
Creating Voice Messages Recorded.wav files saved on the user’s desktop or network may be imported into

There are several methods of creating voice messages for Alert Broadcasts. Streem Alert. Once logged in, select the ‘Admin’ function.

1. Recording a Message using the AC Record feature. — *

2. Importing a .wav file into the Streem Alert Broadcast. Streem Alert '
3. Using the text to speech conversion on the Streem Alert Message Page. B e tveticn i
Recording a Message Using AC Record Distribution mesnaed seiscsicn

With AC Record, messages are recorded over the phone using an assigned phone Brnadcast Tikes *  fer

number, dial-in ID and dial-In PIN number. These numbers can be found on each e S e e

individual user’s page. The phone number is found on the Message page of a new hebiionses

Broadcast. Recording may be done from any phone, and users’ have the option to

launch the broadcast after recording. Select 'System Manager' and 'Files'. Then choose 'Pre-Recorded' from the drop

1. To locate the phone number, begin by logging into the Streem Alert system. down selection.

Type in the email address and password. Select phone or cell as 'Distribution

—
Method'. Select 'Record a Message' on the Message Page. If a number is [ (ORI o paniger  Cocamestston Mol NN e | Lageut | N
not listed, contact the Telco administrator or support@streem.net. "‘ - iy el s e
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Select the Company that the message is being sent for.
To Aooerd a file, ploase call 555 5%5% 5555 and follow the instroction.
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2. Call the number and follow the voice prompts: L

Enter the Dial-In ID followed by #.

Enter the Diak-In PIN followed by #. Browse the files to find the .WAV file recorded earlier.

3. Press 2 to select a 'Main Message' to record.
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4. Select the share level, or the group that will have access to the message. A e . .
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Press 1" for share with All Companies Orpartmest: s .
Press 2' for share with Your Company
Press '3' for share with Your Department
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5. Record the message and press # when finished. e pOSEAR, S g 2
6. Press '1' to save message or Press '2' to re-record the message. e s R
g W [T 4 Howay
7. Follow the prompts to choose the status of the message. & 6w & Tt
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Press 1" to make the message 'Active'. i 8o
Press '2' to make the message 'In-Active'. : s
r Select the appropriate
8. The message will be given a 'Message-ID' by the system. F file and choose 'Open’.
4
<

The message is now added to the Streem Alert system.
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Type in the ‘Display Text' for use when searching for the message via the Streem Alert
web interface. Then select 'Add File'.
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The new message will now be added to the Streem drop down listing.

Pro Eecorded Mewsages lor Slreem
okl & Ll
File: |
Dbupllay Text:
eparimest: < alsd e
A Fils

Fibs B0} P Mo (Dapday Teal Beltre Dwpll.  Covoi Libery Curdetin
177 FO0S07P0- 087 R0~ 1TF4-FOSTway WA Patwnd Survey [ Sales sameed E} x
739 J006091T 0046AT-A3T-TONMmay  Customer Satfsmssd [ Sales asseed  (3) ¥
AR preniol Lway Cma Maentage [ Sales pharkness (3} X

Now, when a broadcast is launched, the new message will appear in the listing under
'Select Pre-Recorded Message'.
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Creating 'Text To Speech’ Conversion During the Broadcast

Select 'Create from Text' when choosing the message via the Streem Alert web inter-
face. A text box will appear for the message text to be typed. This message will be
converted to speech to be sent as a voice message to a land line or cell phone.
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Creating 'Text To Speech’ Conversion Within the Admin Section

To begin, select the ‘Admin’ tab and Select ‘System Manager’, followed by ‘Files’,
then ‘Convert Text' to type the message.

System Manager [IEE@IETENE S
Files >
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Available Files

Templates Management

Pre-Recorded

Pre-Messages

Post-Messages

Admowledgements streem Communications

Survey Questions

Surveys File: | (Browse ]
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Department: Sales |

Select the Type of Message including Pre, Pre-recorded, Acknowledgement, Post, or
Survey.

Convert Text to Audio
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Pre-Message
Pre-Recorded
Acknowledgement
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Display Text:

Message Text:




Name the message for the screen Display Text. Then, type the message exactly as
it should be heard by the recipient. Press ‘Convert’.

Convert Text to Audio

et the e
type: Survey-Question ¥

Display Text: |Am0unt of Time Spent with the Doctor

The amount of time spent with the doctor was One
Excellent. Two Very Good. Three Good. Four Fair.
or Five Poor)

Message Text:

Check the file by going to ‘System Manager’, ‘Files’, and selecting ‘Survey Questions’
or ‘Pre-Message’, etc. depending on the type of message created.
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Files >
Available Files
Tempiates Management
Pre-Recorded
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Department
File ID File Name Display Text Active Dept. Owner Viewl/Edit Delete
Once reviewed, mark the file as active to use it.
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