

NEW FTP/FTPs HOST REQUEST FORM

In order for Cleo to create a pre-configured host, please fill out the form below and email it to:  support@cleo.com.  If you lack any of the information to fill out the form, you should obtain it from your Trading Partner.  The form should be complete before forwarding it to Cleo Communications.

Cleo will create the pre-configured host after receiving the completed form.  Cleo cannot guarantee a timeframe, but can usually provide a new host in one week.  (Note: Charges may apply if the new host varies significantly from existing pre-configured hosts and requires higher than normal development time to complete.  In these cases we will notify you regarding any costs that will apply and obtain your approval before proceeding.)

In addition to completing the form, you must also contact your Trading Partner to explain that you are working with Cleo to connect to them.

Thank you,

CLEO Communications




	FTP Setup 

	Please send back a copy of this file to support@cleo.com  with ALL of the information fields filled in.

	Your Name:
	     

	Phone Number:
	     

	Company Name:
	     

	Trading Partner Contact Info
	 

	Trading Partner:
	     

	Address:
	     

	City:
	     

	State:
	     

	Zip:
	     

	SSH FTP/EDI Contact:
	     

	Title:
	     

	Phone:
	     

	Email:
	     

	Trading Partner Connection Info
	 

	Industry (choose only 1):
	 FORMDROPDOWN 
        FORMDROPDOWN 


	Server Brand:
	     

	Transport Type? (FTP/FTPs):
	 FORMDROPDOWN 


	Server Address? (ex: test.cleo.com):
	     

	Server Port Number? (ex: FTP 21 or FTPs 990):
	     

	Default Data Type?  (ASCII/Binary):
	 FORMDROPDOWN 


	Data Channel Mode? (Active/Passive):
	 FORMDROPDOWN 


	If Active, what port range will be open inbound on your firewall?
	     

	If FTPs, is SSL client authentication required? (Yes/No):
	 FORMDROPDOWN 


	Who provides client certificate?  Can it be self-signed?
	 FORMDROPDOWN 


	How does Trading Partner exchange certificates?

ex: email attachments, upload/download from web site, …
	 FORMDROPDOWN 


	What is the Security Mode? (SSL AUTH/SSL Implicit)
	 FORMDROPDOWN 


	Is Sending to Host supported? (Yes/No):
	 FORMDROPDOWN 


	Sending method (including parameters):

ex: PUT [localPath]name1 [remotePath][name2]

[localPath], [remotePath]  and [name2] may be optional
	     

	Is Receiving from Host supported? (Yes/No):
	 FORMDROPDOWN 


	Can an available File Directory listing be requested? (Yes/No):
	 FORMDROPDOWN 


	Receiving method (including parameters):

ex: GET [remotePath]name1 [localPath][name2]

[remotePath], [localPath]  and [name2] may be optional
	     

	Or delete after download method? (including parameters):

ex: GET -DEL  name1 (if successful, delete the remote file)
	     

	Are there any other required/supported operations? (Yes/No):
	 FORMDROPDOWN 


	Other operations? (including parameters):

ex: QUOTE  SITE command (send a site specific command to the server)
	     

	Is there a test site or test login that can be used by Cleo to verify FTP/FTPs functionality?
	 FORMDROPDOWN 
    Username:              Password:     

	Trading Partner OpenPGP Encryption Settings
	 

	Is OpenPGP Encryption required? (Yes/No):

(If No, the remainder of this section is not necessary.)
	 FORMDROPDOWN 


	(Bold indicates the default or preferred option.)
	

	Outbound Options
	

	Sign documents? (Yes/No):
	 FORMDROPDOWN 


	Encrypt documents? (Yes/No):
	 FORMDROPDOWN 


	Compress documents? (Yes/No):
	 FORMDROPDOWN 


	Armor (Base64 encode) documents? (Yes/No):
	 FORMDROPDOWN 


	Inbound Security
	

	Force Signature? (Yes/No):
	 FORMDROPDOWN 


	Force Encryption? (Yes/No):
	 FORMDROPDOWN 


	Are there specific algorithms required? (Yes/No)
	 FORMDROPDOWN 


	Signature? (SHA-256, SHA-1, MD5, etc.):
	

	Encryption? (TripleDES, BlowFish, CAST5, IDEA):
	 FORMDROPDOWN 


	Compression? (ZIP,ZLIB):
	 FORMDROPDOWN 


	Do you have an existing PGP public/private keypair you must use? (Yes/No):
	 FORMDROPDOWN 


	Have you exchanged public keys with your Trading Partner?
	 FORMDROPDOWN 


	Does your Trading Partner provide or require X.509 certificates for OpenPGP encryption? (Yes/No):
	 FORMDROPDOWN 


	Is there a test site or test login and password that can be used by Cleo to verify FTP/FTPs with OpenPGP functionality?  If Yes please provide here:
	 FORMDROPDOWN 
    Username:              Password:     


Please also provide any documentation available describing interaction with this host.

